History of POL 07.55.01
Student Debt Collections Policy of the University of North Carolina at Pembroke

Authority: Chancellor
History: 

First issued: 

July 1, 1995 (Effective July 1, 1995 through July 29, 2014)
Revisions:
July 30, 2014 The archived version underwent a format change to reflect the new UNC Pembroke Policy and Regulation Standards implemented October 2011. Revisions were made to the bad debt thresholds. Language was added which outlined the steps to process outstanding debt according to UNC FIT standards, as well as charging interest and late fees. Balances of less than $10 are now written off based on campus decisions and not per state policies. Also, the late fee charge increased from 1% to 10% starting July 1, 2014 as required by the Office of the Attorney General.
Related Policies:

· North Carolina General Statute §147-86.20 through .27 – Statewide accounts receivable program
· Office of the State Controller-North Carolina Accounting System
· North Carolina Department of Justice - Office of the Attorney General (Guidelines for Collecting Delinquent Accounts)
Additional References:
· North Carolina Department of Revenue – Interest Rates
· NCGS §58-70-115 – Unfair Practices
· NCGS §75-55 – Unconscionable Means
· NCGS §105A – Setoff Debt Collection Act
· NCGS §147-86.11(e)(4) – Cash Management for the State Policy
· 11 US Code §362 – Automatic Stay
· UNCP Regulation 07.55.01 – Refund Regulation
Contact Info: Office of the Bursar, 910-775-4082.
