
 

Satisfactory Academic Progress (SAP) Policy for Financial Aid 

 

General Information 

The federal financial aid programs at UNCP are authorized under Title IV of the Higher 

Education Act of 1965, as amended. The Act states that a student must maintain satisfactory 

academic progress in the course of study s/he is pursuing, according to the standards and 

practices of the institution at which the student is in attendance. The federal Title IV programs 

include Federal Pell Grants, Federal Supplemental Educational Opportunity Grants, Federal 

Work Study, Federal Stafford Loans (subsidized and unsubsidized), Federal Perkins Loans and 

Federal PLUS loans. For purposes of consistency and equity among all students, UNCP applies 

the following standards to all students receiving federal Title IV aid and all students receiving 

any other financial aid, including institutionally and state funded sources. 

All students (full time, part time, graduate and undergraduate) who wish to qualify for financial 

aid while attending UNCP must meet certain standards of Satisfactory Academic Progress 

(SAP). These standards include a minimum cumulative grade point average (GPA), a minimum 

credit hour completion rate and the completion of a degree or program of study within a 

maximum number of credit hours. 

For purposes of determining satisfactory academic progress status and eligibility for financial 

aid, a student's academic record is evaluated at the end of each Spring semester and at the time 

s/he applies for financial aid. If a student has a break in enrollment or is suspended or dismissed, 

then his/her SAP will be reviewed upon the student's return to UNCP. This evaluation will 

include a student's entire academic record at UNCP and will compare the student's academic 

record to the standards of Satisfactory Academic Progress. These standards are applied to all 

semesters or terms during which the student was enrolled, regardless of whether the student 

received financial aid for those prior terms of enrollment. 

Students who fail to meet one or more of the SAP standards at the time their progress is reviewed 

are not eligible for financial aid, including summer terms. The Office of Financial Aid will notify 

students of their failure to meet the standards of SAP. Each student is responsible for knowing 

his/her own status, whether or not s/he receives this notification. Students may view their SAP 

status via BraveWeb or by contacting the Office of Financial Aid. 



Minimum Cumulative Grade Point Average (GPA): 

Undergraduate students' cumulative grade point average (GPA) must meet the University 

standards of a 2.0 for all attempted hours. 

Graduate students must maintain a cumulative GPA based upon the number of credits attempted 

as follows: 

Number of Attempted Credits Minimum Cumulative GPA 

0-9.999 2.0 

10-20.999 2.4 

21-27.999 2.7 

  

Financial aid eligibility will be canceled immediately for any student who is academically 

suspended or academically dismissed. Students remain ineligible for financial aid during the 

dismissal or suspension period. 

Minimum Credit Hour Completion Rate: 

All students must earn a minimum of two‐thirds or 67% of the credit hours that they have 

attempted including transfer hours. To determine a student's credit hour completion rate, divide 

the total earned credit hours by the total number of credit hours attempted at UNCP. 

Example: The student below has earned 82 credit hours at UNCP and transferred in 62 earned 

hours for a total of 144 earned credit hours. This student has attempted 109 hours at UNCP and 

transferred in 62 attempted hours for a total of 171 attempted credit hours. Divide 144 (earned 

credit hours) by 171 (attempted credit hours). This student's credit hour completion rate is 84%. 

  

 

Attempted 

Hours 

Passed 

Hours 

Earned 

Hours 

GPA 

Hours 

Quality 

Points 
GPA 

UNCP 109 82 82 90 202.90 2.254 

Transfer 62 62 62 0 0 .000 

Degree 171 144 144 90 202.90 2.254 



Completion of a Degree or Program of Study within a Maximum Time 

Frame: 

Each student has a maximum time frame during which s/he can receive financial aid. To remain 

eligible for financial aid at UNCP, undergraduate and graduate students must complete their 

degree program requirements within 150 percent of the published length of their degree program. 

All attempted hours are counted, including transfer hours, whether or not financial aid was 

received, or whether or not the coursework was successfully completed.  As we perform our 

annual review of each student’s Satisfactory Academic Progress, if it is mathematically 

impossible to graduate within 150% of the academic program length, students are ineligible for 

financial aid. 

As an example, if an undergraduate degree program requires 120 semester credit hours to 

complete, then a student is eligible for financial aid during the first 180 attempted credit hours. 

(120 x 150% = 180 maximum attempted credit hours for financial aid eligibility). 

A student's academic load is determined at the end of the drop/add period each semester. If a 

student reduces his/her course load below the minimum, the Office of Financial Aid must be 

notified and some aid funds may have to be repaid. The student is responsible for notifying the 

OFA if a reduction occurs or is contemplated. 

Undergraduate Second Degree Students 

A student working toward a second or subsequent baccalaureate degree is expected to make the 

same satisfactory progress and enroll for the same minimum course load when receiving 

financial aid as that stated above. The number of hours is not reset based on completion of a 

prior Undergraduate degree.  

Grades  

To earn hours at UNCP, a student must receive a grade of A, B, C, D, or P including + or ‐. All 

other grades including F, I, W, AU or NR do not earn hours.  

Withdrawals, Incompletes, Audited Coursework 

Withdrawals and incompletes are considered attempted but not earned hours.  These grades are 

not included in the GPA calculation, but they are included in both the minimum credit hour 

completion rate and maximum timeframe calculations. Therefore, withdrawing from classes after 

the drop/add period or receiving incomplete grades will negatively affect the student's ability to 

maintain satisfactory academic progress.  



 Audited courses are not considered as attempted nor earned credits.  Financial aid is not 

awarded for audited courses. 

Repeated Coursework 

If a student repeats a course, both the original course and the repeated course will count toward 

attempted and earned credit hours. Both attempts will also count in the GPA calculation in 

accordance with the University's Repetition of Coursework policy. Students should be aware that 

financial aid may not cover all repeated courses. 

Most financial aid programs will cover only one repeat of a previously passed course. Students 

considering repeating a previously passed course are strongly encouraged to consult with the 

Office of Financial Aid regarding repeated coursework. 

Unofficial Withdrawals/Receiving All F's in a Semester 

A student who begins attendance but fails to earn a passing grade in at least one course is 

considered unofficially withdrawn by the Financial Aid Office.  Professors are required to report 

a last day of attendance for any non-passing grade.  This last day of attendance will be 

considered the unofficial withdrawal date for financial aid purposes.  Students who are 

unofficially withdrawn will be required to pay financial aid back based on the federal 

calculation, using the last day of attendance as the withdrawal date. Students may owe a balance 

to the University in these cases. 

Dropping Classes 

If a student withdraws from a class after the census date and receives a "W," no financial aid will 

need to be paid back. However, if a student has a class completely removed from his/ her 

transcript, some financial aid may need to be paid back. Students may owe a balance to the 

University in these cases. 

Teacher Certification Students 

If a student is taking at least six hours per semester toward a teacher certification, according to 

federal regulations, a Document of Intent Form must be obtained from the Education Department 

stating that the student is pursuing a certification in order to qualify for federal student loans. 

Special Admitted Graduate Students 

If a student has been granted a "special admit" status through the Graduate School and is taking 

at least three hours per semester, according to federal regulations, a letter from the Dean of the 



Graduate School must be obtained stating that the student has been conditionally admitted to the 

program. These classes must be pre‐ requisites in the student's major in order for him/her to 

qualify for federal student loans. 

Regaining Eligibility for Financial Aid 

Students who have failed to meet one or more of the SAP requirements are not eligible for 

financial aid. However, financial aid eligibility may be regained if: 

• The student raises his/her cumulative GPA to the minimum standard as defined in this 

Satisfactory Academic Progress Policy requirements through hours earned at UNCP 

within the student's program of study (without financial aid); 

• And/or, the student's credit hour completion rate has been brought up to the standard as 

defined in this Satisfactory Academic Progress Policy requirements by successfully 

completing coursework within the program of study at UNCP (without financial aid). 

 

Appeals Process 

Students who do not meet satisfactory academic standards will be subject to a strict monitoring 

policy and appeals process with the intention of moving the students toward academic progress 

and graduation. Student grades will be reviewed at the completion of the spring semester to 

determine eligibility for the following academic year unless the student has a break in enrollment 

or is suspended/ dismissed, then SAP will be reviewed at that time. 

The monitoring policy and appeals process is as follows: 

Financial Aid Probation - If a student does not meet satisfactory academic progress, s/he will 

be denied his/her financial aid. The student will be allowed to appeal this decision by submitting 

an appeal which must include an attached academic plan that, if followed, will ensure that the 

student is able to meet this SAP policy by a specific point in time. A staff member from 

the Center for Student Success division will meet with the student to complete the Financial Aid 

Academic Progress Improvement Plan that outlines how tutoring or other support services 

provided by the University will be used to help assure academic improvement in the future, and 

will report on the student's compliance with the plan at the end of the probationary semester(s). 

Appeals must include a detailed description of the extenuating circumstances that occurred 

during the time frame in which the student failed to meet this policy. The appeal must also 

include all necessary documentation to support the existence of the circumstances described and 

evidence that the circumstances have been resolved. The appeal must include the Financial Aid 

Academic Progress Improvement Plan as a written plan for academic success in the coming 

academic term(s). Events/circumstances that merit an appeal include, but are not limited to: 



• Personal or family emergency 

• Death or extended illness of an immediate family member which results in greater family 

responsibilities for the student 

• Unanticipated, serious medical difficulty (excluding chronic conditions - students are 

responsible for properly balancing school work with known chronic conditions) 

• Serious psychological difficulty 

The appeals and all attached documentation will be reviewed by a committee. If a student's 

appeal is approved, s/he is subject to the probation requirements as follows: 

a. No earned grades below a C (including a C‐) 

b. No withdrawals (grades of W) 

c. No incompletes (grades of I) 

 

Students seeking to reestablish eligibility for financial aid by submitting an appeal remain 

ineligible for financial aid or deferment of payment until the appeals process is complete and a 

decision has been determined by the Committee. Students should be prepared to pay tuition, fees 

and other educational expenses until s/he has been approved to receive financial aid. 

If a student's appeal is not approved, that student will not be eligible for financial aid. A student 

whose appeal has been denied cannot appeal again unless there are material changes in his/her 

academic record.  Material changes to an academic record can include, but are not limited to, 

processing grade replacements, clearing an incomplete, successfully attending another institution 

and transferring the credit back to UNCP, or attending a semester at UNCP at the student's own 

expenses and meeting all three of the SAP standards. 

Financial Aid Suspension - If a student's financial aid appeal was approved and that student 

does not meet the probation requirements (as shown by grades or by a negative report from the 

Center for Student Success staff), that student will automatically lose their financial aid for one 

academic year. One academic year is defined as two consecutive semesters fall/spring or 

spring/fall. A student whose financial aid is suspended for a spring/fall period will not be eligible 

for financial aid during summer sessions occurring between the spring/fall semesters. If a student 

fails to meet SAP, a new Financial Aid Academic Improvement Plan may be developed. 
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