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Working from home has become the new norm. While some UNCP faculty and staff have access to
University laptops, many are using personal devices to work and access resources. In support of these
personal devices, we've created this document to help you maintain your personal device. Please note, this
cheat sheet is provided as-is. Since each device is different, this may not work for your specific situation.

Clearing Temporary Files

Over time, your computer will generate a lot of temporary files. These files are generated during Operating
System (OS) updates, software installations, and even while just surfing the Internet. For older computers,

clearing these caches can greatly impact the performance of your computer. Information below is classified
by OS.
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Disk Cleanup (Windows)

am Disk Cleanup for Windows () *
Windows computers have a built-in utility to clear
temporary files. Disk cleanup in Windows 10 Disk Cleanup
= ; You can use Disk Cleanup to free up to 15.6 GB of disk
. gpace an Windows (C:).
o Delete temporary files.
o Inthe search box on the taskbar, type disk Flles to delete:
cleanup, and select Disk Cleanup from the L_| Delivery Optimization Files 33.2M8 [
st of | (1 ¥ Downloads 828GB
ISt of results. & Recycle Bin 7.30 GB
o Select the drive you want to clean up, and || Temporary files 1.78 MB
then select OK. __| Thumbnails 502MB
o Under Files to delete, select the file types Total amount of disk space you gain: 156 GB
to get rid of. To get a description of the file Description
type, select it. Downloaded Program Files are Active contrals and Java applets
downloaded automatically from the Intemet when you view certain
o Select OK. pages. They are temporarily stored in the Downloaded Program
e If you need to free up more space, you can ki Soldex on your fiaed ek
also delete system files.
o In Disk Cleanup, select Clean up system
files. E;Dean up system files View Files
o Select the file types to get rid of. To get a
description of the file type, select it. Cancel
o Select OK.

Free Up Storage Space (macQOS)

Mac computers will automatically clear caches when space is needed. There are still actions you can
take to free additional space on macOS. For specific steps you can take, visit How to free up storage
space on your Mac



https://support.microsoft.com/en-us/help/4026616/windows-10-disk-cleanup
https://support.apple.com/en-us/HT206996
https://support.apple.com/en-us/HT206996
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Clear Browser Caches (Windows and macQOS)

Internet browsers also have caches that should be cleared periodically. Use the links below to find
directions for your preferred browser.

Google Chrome: Clear cache & cookies - Computer - Google Account Help
Mozilla Firefox: How to clear the Firefox cache [ How to

Microsoft Edge: View and delete browser history in Microsoft Edge

Apple Safari: Clear your browsing history in Safari on Mac

Updating Software

While DolT keeps University machines updated, keeping software updated on personal devices at home
can be a challenge. Fortunately, there are tools available to make this a little easier.

OS Updates (Windows and macQS)

Keeping your operating system (Windows, macOS) current is a critical component of keeping your device
secure and safe to use. For details on how to check for and install updates, visit the links below:

Windows: Update Windows 10

macOS: Keep your Mac up to date

Web Browser Updates

Web browsers are often neglected in the update cycle. Keeping these browsers updated is important for
both security and ensuring web pages load correctly. If you use any third-party browser extensions (such as
pop-up blockers), keep those updated by following their specific directions.

Google Chrome: Update Google Chrome

Mozilla Firefox: Update Firefox to the latest release | How to

Microsoft Edge and Internet Explorer: These browsers update during Windows Updates (see above).
Apple Safari: Safari receives updates when you install macOS updates (see above).
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https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.microsoft.com/en-us/help/10607/microsoft-edge-view-delete-browser-history
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://support.microsoft.com/en-us/help/4027667/windows-10-update
https://support.apple.com/guide/mac-help/get-macos-updates-mchlpx1065/mac
https://support.google.com/chrome/answer/95414?co=GENIE.Platform%3DDesktop&oco=1
https://support.mozilla.org/en-US/kb/update-firefox-latest-release

Application Updates (Windows)

Ninite is a helpful utility for Windows computers that
can automate the install and update of software. To
use it, simply visit the website, check the boxes for the
software you want to install or update, then click “Get
Your Ninite” to download a single installer that
handles the rest. Ninite is free of charge for personal
use.

https://ninite.com

Application Updates (macQOS)
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Installing Dropbox. ..

Ninite ElEER

Hide details Wirite feedback |
Application Status
Chrome Skipped (up to date)
Skype oK
Spotify oK
Dropbox Installing
LibreOffice Downloading
Malwarebytes Waiting to download

While there is no useful tool like Ninite for macOS, if you download Apps from the macOS App Store, they
should stay up to date automatically. For information about updating apps through the App Store, visit

Update apps or use automatic downloads
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https://www.ninite.com/
https://support.apple.com/en-us/HT202180

