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Installing Cisco IP Communicator

Cisco IP Communicator is only applicable to departments that have a Call Center.

Cisco IP Communicator is a Windows PC based softphone application that allows you to use
your personal computer or laptop to make premium voice and video calls using your UNC
Pembroke campus telephone number.

*Please note that you must be logged into VPN to use Finesse and IP Communicator.

1. In the search bar at the bottom of the windows screen, type Software Center.
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2. You will find Cisco IP Communicator in the list of Software. Click on Cisco IP
Communicator, then click Install.
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After the install runs, it may prompt you to restart. Please do so.

Double-click the icon to run IP Communicator.

When the Audio Tuning Wizard window opens, click Next.

Keep all default selections on the Select Audio Devices screen and click Next.

o AW

693 Audio Tuning Wizard - Select Audio Devices X

Select Audio Devices

For each audio mode, you must select the device you want Communicator to use. If you need help understanding
audio devices and modes, see the user guide.

Headset: Cisco Headset v
Speakemhone: Cisco Headset v
Handset: Cisco Headset bd
Ringer: Cisco Headset v
Back Next Cancel
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7. Click the Play button and follow the on-screen instructions, then click Next.
@? Audio Tuning Wizard - Adjust the Listening Volume for 'Speakers (Cisco Headset)' X

Adjust the Listening Volume

Make sure you are listening to the playback device below. If your device has external volume controls, increase them
to their maximum values before tuning. Press the Play button and then adjust the Volume sliders until the sample
sounds are being played at a comfortable level. If you see both a Master and a Wave slider, try setting the Wave
slider at 75% and then adjusting the Master slider to a comfortable level.

Playback device: Speakers (Cisco Headset)

Wave volume: .

Master volume: .
Play

8. If a Windows Security Alert pops up for the Audio Tuning Wizard, click Allow Access.
9. Click the Test button and follow the on-screen instructions, then click Next.

@? Audio Tuning Wizard - Adjust the Microphone Volume for '"Microphone (Cisco Headset)' X

Adjust the Microphone Volume

Make sure you are speaking into the recording device listed below. Press the Test button and read this message at
the typical volume at which you would speak while on a phone call. Adjust the volume sliders until the level meter
peaks at the highest yellow segment. If you see both a Master and a Fine slider, set the Master slider at 75% and
then adjust the Fine slider to a comfortable level. If the level meter does not peak above the green segments even
when the volume sliders are setto their highest levels, enable Microphone Boost if available.

Recording device: Microphone (Cisco Headset) innm
Fine volume: .
Master volume: .

Playout Stop

10. When you have completed the Audio Tuning Wizard, click Finish. If a Windows Security
Alert pops up for Cisco IP Communicator, click Allow Access.
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11. Click the Menu Button (circled in red)
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Skins
Screen Only

Always On Top

Audio Tuning Wizard

Paste

Quick Search...

Cisco Unified CM User Options...
Preferences...

Help...

About Cisco IP Communicator...

Exit
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12. On the Preferences screen:
13. Click the Network tab
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14. Click "Use this Device Name”. In the field provided, enter the device name provided to
you via your manager/supervisor or (Reese Bell, ext. 4215 or Bari Snyder, ext. 4638)

S Preferences

? X
User Network Audio Directories

Device Name

() Use Network Adapter to generate Device Name

Network Adapter: Intel(R) Ethernet Connection (2) 12191M
Device Name: SEP507B9DC95CEC
(®) Use this Device Name SEPYXX0000000]

TFTP Servers

(O Use the default TFTP servers

(®) Use these TFTP servers:

TFTP Server 1:

[ 152. 21 .120. 1 |
TFTP Server 2:

| 152 . 21 . 120 .

[ oc ]

15.1n the TFTP Servers section, it should say 152.21.120.1 and 152.21.120.2
16. Click OK. IP Communicator may restart.

Cancel

17.Your IP Communicator should show your extension in the top right and you should now
be able to log into your Finesse Account.
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