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Presentation Notes
About EDUCAUSEEDUCAUSE is a nonprofit association whose mission is to advance higher education by promoting the intelligent use of information technology. EDUCAUSE helps those who lead, manage, and use information resources to shape strategic decisions at every level. A comprehensive range of resources and activities is available to all interested employees at EDUCAUSE member organizations, with special opportunities open to designated member representatives.EDUCAUSE programs include professional development activities, applied research, strategic policy advocacy, teaching and learning initiatives, online information services, print and electronic publications, special interest collaborative communities, and awards for leadership and innovation. EDUCAUSE has offices in Boulder, Colorado, and Washington, D.C.Membership is open to institutions of higher education, corporations serving the higher education information technology market, and other related associations and organizations.Resources include:  professional development activities, applied research, strategic policy advocacy, teaching and learning initiatives, online information services ,  print and electronic publications, including books, monographs, and the magazines EDUCAUSE Quarterly and EDUCAUSE Review , special interest collaborative communities , awards for leadership and exemplary practices.The current membership comprises more than 2,200 colleges, universities, and educational organizations, including 250 corporations, with more than 17,000 active members.The EDUCAUSE Center for Applied Research (ECAR) provides timely research and analysis to help higher education leaders make better decisions about information technology. ECAR assembles leading scholars, practitioners, researchers, and analysts to focus on issues of critical importance to higher education, many of which carry increasingly complicated and consequential implications. ECAR provides educational leaders with high-quality, well-researched, timely information to support institutional decision-making.



Educause Center for Applied Research

5th annual study of undergraduates’ use 
of, & skill with, technologies & 
perceptions of impact of IT on their 
academic experiences

Primary component:  Web-based survey
First-year & senior students at 90 4-year 
institutions plus students at 8 two-year 
institutions

New in 2008:  Special topic focus groups
75 students at 4 institutions

Some longitudinal comparisons

Presenter
Presentation Notes
Will be making comparisons based on what data available to me—have full set of UNCP and 4-year questionnaire response percentages; have some community college, total respondent, focus group, and longitudinal information (as available in full report).  Some of the most instructive comparisons are where and how UNCP differs from other 4-year institutions.Focus group topic was social networking sites.  The following schools had students who participated in the focus groups:  Coppin State University, Presbyterian College, University of Maryland, Baltimore County, UNC—Pembroke.



27,317 survey respondents

Under 25
Female
Full-time students
GPA =/>3.0
Living off-campus
Attending public 
institutions

64.7%
71.6%
82.7%
70.5%
67.6%
100%

Participant characteristics
4 year institutions 
(23,661) UNCP (170)

83%
62.1%
84.0%
76.7%
55.1%
74.8%

Overall response rate = 11.9%; UNCP response rate = 15.1%



Beloit College’s “Mindset List” for 
students graduating in 2010 & 2011

They are wireless, yet always connected.
“Google” has always been a verb.
Being tech-savvy has always been inversely 
proportional to age.
The WWW has been an online tool since they 
were born.
Music has always been “unplugged.”
Text messaging is their e-mail.



Presentation Organization

Mobility:  Laptops & Internet-capable         
Cell Phones

Computer & Internet Activities

Student Technology & Information        
Literacy Skills

IT in Courses (Preferences, Student & 
Instructor Use)

IT’s Impact on Student Success

Social Networking Sites

Presenter
Presentation Notes
In order of questions on survey.



Mobility:  Laptops & Internet-capable Cell Phones

73.4%
70.6%

31.4%

83.5%
65.9%

30.8%

UNCP
Other 4 year 
institutionsKey findings

Own laptops
Own internet-
capable cell 
phone
Use internet-
capable cell 
phone to 
access internet

For all respondents, laptop 
ownership increased from 

65.9% in 2006 to 82.2% in 2008.

Presenter
Presentation Notes
Most freshmen at four-year institutions have new laptops when entering college—71.1% of all first-year respondents own one that is less than one year old.  About 1.5% of all respondents don’t own a computer at all.  Reasons don’t use internet capabilities of phones:  high cost, slow response, and difficulty of use.  Of those that access internet via phone, about a quarter do so at least monthly, 17.5% do so weekly or more often.  



Computer & Internet Activities:  Percent 
students who engage in at least once per year

0% 20% 40% 60% 80% 100%

Text messaging

Social networking

Spreadsheets

Presentation software

Use library website

UNCP
Other 4 year

Use dial-up service:  UNCP=5.3%; Other 4 year=1.6%

Presenter
Presentation Notes
Some computer/internet activities now nearly ubiquitous.  Over 80% of students at UNCP (as well as at other participating 4-year institutions), at least once a year, use the library website, presentation software (such as PowerPoint), and spreadsheets (such as Excel).  Next 6, over 60%:  Social networking, text messaging…next slide.



Computer & Internet Activities:  Percent students 
who engage in at least once per year

0% 20% 40% 60% 80% 100%

Instant messaging

Graphics software

Download music or videos

CMS

UNCP
Other 4 year

Presenter
Presentation Notes
CMS, downloading music or videos, graphics software, and instant messaging.  Text-messaging and instant messaging especially popular among younger students. 



Computer & Internet Activities:  Percent 
students who engage in at least once per year

0% 20% 40% 60% 80% 100%

Audio-creation software

Video-creation software

Contribute content to blogs

Contribute content to wikis

Contribute content to 
photo/video websites

UNCP
Other 4 year

Presenter
Presentation Notes
Less frequently engaged in activities, this and next slide.



Computer & Internet Activities:  Percent 
students who engage in at least once per year

0% 20% 40% 60% 80% 100%

Online virtual worlds

Social bookmark/tagging

Webcasts

Podcasts

Online multiuser games

UNCP
Other 4 year



Selected activities by gender 
(All respondents; M=9,864; F=16,918)

0% 20% 40% 60% 80% 100%

Download music/videos

Audio-creation

Video-creation

Online  games

Podcasts

Webcasts

Male
Female

Presenter
Presentation Notes
Still a gender difference in the use of some technologies—see slide.



Time spent doing Internet activities

0 10 20 30 40 50

0 to 10 hours

11 to 20 hours

21 to 30 hours

31 to 40 hours

More than 40 hours

UNCP
Other 4 year

No appreciable difference between seniors and first-year students

Presenter
Presentation Notes
Percentages on most slides are rounded; can get exact numbers if anyone wants them.  Average for all respondents=19.6 hours per week doing online activities for work, school, or recreation.  Time spent online varies by major with engineering students spending the most time online (average of almost 25 hours per week) and life/biological sciences and education majors using the Internet least often (a little less than 18 hours per week).



Selected activities by age (Use several times 
per week or more often; all respondents)

0% 20% 40% 60% 80% 100%

Instant messaging

Text messaging

Social networking

18 to 19
20 to 24
25 to 29
30+

Presenter
Presentation Notes
Use of some technologies correlated with age—see slide.Number of respondents in each age group:18 to19=9,120 20 to 24=11,74925 to 29=1,896 30+=3,238



Self-rated Student Technology Skills

0 1 2 3 4 5

Spreadsheets

Library website

Presentation software

All respondents
UNCP
Other 4 year

1=Not at all skilled; 2=Not very skilled; 3=Fairly skilled; 4=Very skilled; and 5=Expert

Presenter
Presentation Notes
Students were asked:  What is your skill level for the following?This slide presents average scores.  Scale was:  1=Not at all skilled; 2=Not very skilled; 3=Fairly skilled; 4=Very skilled; and 5=Expert.  



Self-rated Student Information Literacy Skills

0 1 2 3 4 5

Understanding ethical/legal 
issues surrounding access & 

use of digital info

Evaluating reliability & 
credibility of online sources

Using Internet to effectively & 
efficiently search for info

All respondents
UNCP
Other 4 year

1=Not at all skilled; 2=Not very skilled; 3=Fairly skilled; 4=Very skilled; and 5=Expert

Presenter
Presentation Notes
Students were asked:  What is your skill level for the following?This slide presents average scores.  Scale was:  1=Not at all skilled; 2=Not very skilled; 3=Fairly skilled; 4=Very skilled; and 5=Expert.  Seniors reported higher skills than freshmen (for all respondents) in using spreadsheets and the college/university library website.



Percent who view themselves as 
“very skilled” or “expert”

0% 20% 40% 60% 80% 100%

Understanding ethical/legal 
issues surrounding access & 

use of digital info

Evaluating reliability & 
credibility of online sources

Using Internet to effectively 
& efficiently search for info

All respondents
UNCP
Other 4 year

Presenter
Presentation Notes
Respondents consider themselves quite Internet savvy.  From ECAR report:  “Many educators believe that students’ perceptions about their IT skill levels and Internet savvy are questionable, characterizing their approach to information literacy as do-it-yourself and often relying too heavily on peers rather than on library staff or faculty.  In addition, students may have confidence because they are unaware of the complexities involved or just because they have grown up with technology.  This potential gap between actual and perceived skills and literacy is important to understand and factor into strategies for teaching and learning at the institution” (p. 11).



How much IT use do you prefer in courses?

5.9%
22.5%

60.9%

8.9%

1.8%

Exclusive
Extensive
Moderate
Limited
None

3.4%
21.5%

59.6%

13.7%

1.8%

Exclusive
Extensive
Moderate
Limited
None

UNCP Other 4 year institutions

Overall, males prefer somewhat more IT in courses than females;  
similar preferences across age (first time in ECAR survey history)

Presenter
Presentation Notes
Despite their enthusiasm of and knowledge of technology, respondents overall preferred only a moderate amount of technology in their courses.  One theme was that respondents emphasized that technology should not eclipse valued face-to-face interaction with instructors.  Interestingly, previous years’ studies found that younger respondents preferred LESS technology in their courses than older respondents.



Using in courses (semester of survey)

0% 20% 40% 60% 80% 100%

Wikis

Spreadsheets

Presentation software

Library website

2 year
UNCP
Other 4 year

Presenter
Presentation Notes
Spring semester, 2008



Using in courses (semester of survey)

0% 5% 10% 15% 20%

Instant messaging

Blogs

Social networking sites

Graphic software

2 year
UNCP
Other 4 year



Using in courses (semester of survey)

0% 2% 4% 6% 8% 10% 12%

Podcasts

Vidoe creation software

Audio creation software

Programming languages

2 year
UNCP
Other 4 year

Presenter
Presentation Notes
Although podcasts were used by relatively few respondents, student comments on the survey and in focus groups were extremely positive about podcasts as a supplemental tool for courses.  



Using in courses (semester of survey)

0% 2% 4% 6% 8% 10% 12%

Online virtual worlds

Webcasts

Discipline-specific 
technologies

E-portfolios

2 year
UNCP
Other 4 year



Additional observations

Seniors from 4-yr institutions use the following more 
than first-year or community college students

Presentation software (PowerPoint, etc.)
Spreadsheets (Excel, etc.)
Graphics software (Photoshop, Flash, etc.)

Technologies by major
Engineering students use more technology overall 
than any other major
E-portfolios used most often by education majors



Additional observations

Technologies used more by 
fine arts majors

Graphics software (Photoshop, 
Flash, etc.)
Video-creation software 
(Director, iMovie, etc.)
Audio-creation software 
(Audible, GarageBand, etc.)



Percent students taking one or more 
online courses

0%

5%

10%

15%

20%

25%

30%

35%

40%

UNCP Other 4 year All respondents

Older and part-time students more likely to take online courses.

Presenter
Presentation Notes
Among all respondents, only about 3% were taking exclusively online courses.Questions about online courses triggered many written comments.  “Positive comments pointed to convenience and the ability to take courses that would otherwise by unavailable to a student.  The majority of comments, however, were negative.  Four themes emerged—that the lack of face-to-face interaction detracts from learning, that online courses facilitate cheating, that technical problems still exist, and that online courses require students to ‘teach themselves,’ making the courses more demanding” (p. 12).  



Responses to:  “It would benefit students if my institution 
required students to take at least one entirely online course.”

0%

10%

20%

30%

40%

50%

60%

Strongly disagree 
+ disagree

Neutral + don't 
know

Agree + strongly 
agree

Other 4 year
UNCP
All respondents

Presenter
Presentation Notes
UNCP students much more likely to agree with this statement.  



How students like to learn with technology

88.6%

8.4% 3.0%

Internet searches

Yes

No

Don't 
know

80.2%

13.2% 6.6%

Internet searches

Yes

No

Don't 
know

UNCP All respondents

Presenter
Presentation Notes
Most frequently cited way students like to learn with technology:  running Internet searches—even more pronounced at UNCP. 



How students like to learn with technology

52.7%25.7%

21.6%

Programs I can control, 
such as video games, 

simulations, etc.

Yes

No

Don't 
know

50.8%33.5%

15.6%

Programs I can control, 
such as video games, 

simulations, etc.

Yes

No

Don't 
know

UNCP All respondents
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Presentation Notes
Over 50% like learning through programs they can control, such as video games, simulations, etc.



How students like to learn with technology

50.6%33.1%

16.3%

Text-based conversations 
over e-mail, IM, and text 

messaging

Yes

No

Don't 
know

44.3%

41.2%

14.5%

Text-based conversations 
over e-mail, IM, and text 

messaging

Yes

No

Don't 
know

UNCP All respondents



How students like to learn with technology

38.7%

42.9%

18.5%

Contributing to websites, 
blogs, wikis, etc.

Yes

No

Don't 
know

35.5%

46.9%

17.5%

Contributing to websites, 
blogs, wikis, etc.

Yes

No

Don't 
know

UNCP All respondents



How students like to learn with technology

30.5%

37.7%

31.7%

Creating or listening to 
podcasts or webcasts

Yes

No

Don't 
know

29.0%

45.2%

25.8%

Creating or listening to 
podcasts or webcasts

Yes

No

Don't 
know

UNCP All respondents



Students who have used a CMS

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

UNCP Other 4 year Community 
college

Have used
Have not used
Don't know

Presenter
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Most students have used a course management system, only slightly more seniors than first-year students.  



Experiences using a CMS

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Very negative + 
negative

Neutral Positive + very 
positive

All
UNCP
Other 4 year

Presenter
Presentation Notes
Generally their experiences with CMSs have been good.  



Responses to:  “My institution’s IT services are always 
available when I need them for my course work.”

0%

10%

20%

30%

40%

50%

60%

Strongly disagree + 
disagree

Neutral Agree + strongly 
agree

All
UNCP
Other 4 year

Presenter
Presentation Notes
Room for improvement?



Responses to:  “I skip classes when materials from 
course lectures are available online.”

0%

10%

20%

30%

40%

50%

60%

70%

80%

Strongly disagree + 
disagree

Neutral Agree + strongly 
agree

All
UNCP
Other 4 year

Presenter
Presentation Notes
Students value face-to-face classroom interaction.  For all respondents, average response to this question was 2.26 (on the scale where 1 = strongly disagree to 5 = strongly agree).  “Students spoke to the issue of skipping class in their open-ended comments.  There was a preference for instructors to post materials and a general opinion that if professors do not add value in the classroom, then students are more likely to skip class.  One student summed it up:  ‘I believe that IT in courses is great when lecture is emphasized along with it.  When professors repeat the same material that is on the website, students often skip class.  However, if professors are able to communicate the online material creatively, students often do attend class’” (p. 71).  



“You have to watch!  If you see technology being 
substituted for teaching, run.”

--An undergraduate physics student

Instructor use of IT in courses



Instructor use of IT in courses

20.0%

23.5%19.4%

22.9%

8.8%

Instructors use IT 
effectively

Almost all
Most
About half
Some
Almost no

18.0%

26.4%
21.3%26.3%

8.1%

Instructors use IT 
effectively

Almost all
Most
About half
Some
Almost no

UNCP All  respondents

Presenter
Presentation Notes
Around 1/3 of respondents feel that very few if any of their instructors use IT effectively in their courses. “Many students commented that instructors need more training themselves, especially in commonly used software—not only so that instructors will use technology better, but also so they can help students.  One comment was, ‘Instructors should receive IT training (Microsoft Excel, PowerPoint, Desire2Learn, etc.) and pass that knowledge to students.  This would make classroom learning more effective.’ This was echoed by a senior:  ‘Faculty should just use technology.  It’s not going away.  They longer they wait, the harder it will be’” (p. 71). 



Instructor use of IT in courses

10.7% 18.3%

16.0%30.8%

18.3%

Provide adequate training 
for IT used in courses

Almost all
Most
About half
Some
Almost no

11.8%

22.3%

15.1%29.9%

20.9%

Provide adequate training 
for IT used in courses

Almost all
Most
About half
Some
Almost no

UNCP All  respondents

Presenter
Presentation Notes
Around 50% feel that their instructors don’t provide adequately training for the IT used in their courses.“A number of older students confessed to a lack of technology skills compared with their younger peers and noted that instructors do not take older students into consideration.  One older student said, ‘I think many professors are more than willing to use IT in courses but then provide no support at all for students who are older or just unfamiliar with IT.  The professors always pass the buck to IT support call centers.  The call centers do what they can but it would be preferable for the professors to provide support, considering it is their content and their choice to use IT’” (p. 72).  



Instructor use of IT in courses

8.2% 17.6%

15.9%
31.2%

18.9%

Understand IT skill levels 
of students 

Almost all
Most
About half
Some
Almost no

11.2%
24.0%

16.0%31.5%

17.3%

Understand IT skill level 
of students

Almost all
Most
About half
Some
Almost no

UNCP All  respondents
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Presentation Notes
And around 50% feel that few, if any, of their instructors understand the IT skill levels of their students.  



Student success:  “I get more actively 
involved in courses that use IT.”

0% 10% 20% 30% 40% 50%

Strongly disagree + 
disagree

Neutral

Agree + strongly agree

Other 4 year
UNCP
All

Presenter
Presentation Notes
To assess the impact of IT on student course work, ECAR designed questions about each of three important dimensions of student success:  Student engagement, learning, and convenience.  (Additionally a fourth component—workplace preparedness.)Of the four areas, others skewed toward agreement, but student engagement formed a more traditional bell-shaped curve with a great many neutral or even disagree responses.  ECAR reports that IT’s impact on student engagement strongly associated with student preference for IT in their courses.  Those students preferring more IT in courses are the ones who most often report more engagement in courses that use IT.



Student success:  “The use of IT in my 
courses improves my learning.”

0% 10% 20% 30% 40% 50% 60%

Strongly disagree + 
disagree

Neutral

Agree + strongly agree

Other 4 year
UNCP
All

Presenter
Presentation Notes
Several students made comments about IT helping their learning.  “However, typical comments qualified the benefit of IT in learning—recognizing the contribution IT makes and at the same time pointing out that classroom learning is important and that IT must be used effectively.  A common thought was, ‘Used effectively, IT can enhance the learning experience—sometimes even encourage students to learn better.  However, IT is only one tool out of the many available for teaching/learning; it is not the only tool’” (p. 74).  “At the same time, more than one in six students (15.1%) disagree that IT in courses improves their learning.  Some of their comments belie the notion that all of today’s students are happy digital natives.  One 22-year-old student, apparently in this group, commented, ‘I have found that I learn more, receive higher grades, and participate more in classes that do not require or even use IT as a part of the learning experience.  I much prefer taking lecture notes (from a blackboard instead of PowerPoint) and reading textbooks to taking online quizzes and doing other online course activities’” (p. 74).  



Student success:  “IT makes doing my 
course activities more convenient.”

0% 20% 40% 60% 80%

Strongly disagree + disagree

Neutral

Agree + strongly agree

Other 4 year
UNCP
All

Presenter
Presentation Notes
One student said:  “Convenience makes it easier to learn!” (p. 73)



Student success:  “By the time I graduate, the IT I have used in my 
courses will have adequately prepared me for the workplace.”

0% 20% 40% 60%

Strongly disagree + disagree

Neutral

Agree + strongly agree

Other 4 year
UNCP
All



Common characteristics of respondents 
who are positive about the impact of IT

Prefer more IT in courses

Describe themselves as early 
adopters of technology

More positive about CMS 
experiences

More positive about 
availability of campus IT 
services

More likely to say instructors use IT effectively



“I can hardly remember when Facebook didn’t 
exist.  It would be very hard to adjust if it were 
to disappear.  It is useful to keep in touch with 
my family back home, communicate about course 
work, and share photos.”

--An ECAR participant

Social Networking



Social Networking Sites (SNSs)

General Observations
Facebook most common SNS (among 4 year+)
Net Gen students most avid users
Most students use SNSs reasonably and moderately
Not very concerned about privacy/security issues
Common practice to place restrictions on profiles
Average about an hour a day using SNSs
Most friends are people they have met
Communicating with classmates common

Presenter
Presentation Notes
Over 85% of respondents using SNSs.  Change over time in how many use on a daily basis:  2006=32.8%; 2008=58.8%Age is single most important factor in looking at usage of and perceptions about SNSs.  Younger students more likely to use.  95% of 18 to 19 year olds use compared with 50% of those aged 25 or older.  Facebook SNS of choice at doctoral, master’s, and bachelor’s institutions; MySpace at associate’s institutions.



# of students who use SNSs

70%

72%

74%

76%

78%

80%

82%

84%

86%

88%

UNCP Other 4 year All respondents



Hours per week use SNSs

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

0 to 10 
hours

11 to 20 
hours

21 to 30 
hours 31 to 40 

hours More 
than 40 
hours

Other 4 year
UNCP

Presenter
Presentation Notes
Most respondents spend fewer than 10 hours a week on an SNS (with the majority of those spending fewer than 5 hours per week). The average for all respondents was 7.3 hours per week, roughly an hour a day, and the median is 5 hours per week.  2.0% spend more than 30 hours per week on SNSs—females as likely to do so as males.  Some may be due to students considering it active use when just have open in background.  More than twice as many 18- and 19-year-olds spend more than 10 hours a week on SNSs than do 20- to 24-year-olds. 



Time-consuming nature of SNSs

“I used to check 
these sites a million 
times a day.  Now I 
try to limit myself to 
four hours/week on 
MySpace and seven 
hours/week on 
Facebook.”

--junior music education major

“I should be 
majoring in 
procrastination.  
Facebook is a great 
procrastination tool.  
It’s always up.”

--female sophomore



How SNSs Are Used

0% 20% 40% 60% 80% 100%

Plan or invite people to events

Communicate with classmates

Find out more about people

Share photos, music, videos…

Stay in touch with friends

Other 4 year
UNCP
All users

Presenter
Presentation Notes
Most common use—to stay in touch with friends.  Age is the driving factor in the way SNSs are used.  Younger respondents are significantly more engaged in the six most common SNS uses—the five on this slide +



How SNSs Are Used

0% 10% 20% 30% 40%

Other

Professional activities

Express opinions & views

Make new friends

Participate in special-interest 
groups

Other 4 year
UNCP
All users

Presenter
Presentation Notes
participate in groups.  The less common SNS uses show similar patterns across age groups with the exception of professional activities which is more often used by older respondents.  



How SNSs Are Used

0% 5% 10% 15%

Respond to sites ads

Find someone to date

Communicate with instructors

Other 4 year
UNCP
All users

Presenter
Presentation Notes
SNSs do not seem to be so much about making friends of people students have never met in person or about finding someone to date, although males are more likely to use SNSs to find someone to date than are females (p. 15, ECAR report).  “Perhaps most interesting to colleges and universities is the finding that half of SNS users…have integrated SNSs into their academic life as a mechanism for communicating with classmates about course-related topics.  [Many fewer], however, extend their use of SNSs to communication with instructors about course-related matters. [Although this is much more likely at UNCP than elsewhere overall.]  Students in focus groups and in the survey comments expressed both pros and cons about the involvement of instructors in their SNS lives—many being adamant that social networking sites should be the exclusive realm of students, but others liking the idea of interacting with instructors and using the same SNS mechanism they already use to communicate with friends and classmates” (p. 15).  A couple of quotes illustrate these two viewpoints (p. 89):“Social networking websites are exactly that:  social networking websites.  If a professor ever tried to use Facebook or MySpace as a means to give class materials or for anything other than social networking with students, I’d file an official complaint.  Please do not even attempt to use Facebook or MySpace as teaching tools.  This would end in disaster.”“I think it would be a great idea for professors to create groups their students could join on sites such as Facebook.  It would be great for discussions.”



Reasons for not participating in SNSs

0% 20% 40% 60% 80%

Privacy concerns

Don't like them

Not interested

Other 4 year
UNCP
All non-users

Presenter
Presentation Notes
About 14.8% of all respondents do not use SNSs.  For 4 year institutions, the percentage was 12.0.  Double that at UNCP—24%.



Reasons for not participating in SNSs

0% 10% 20% 30% 40%

Don't know how

Security concerns

Time & effort

Other 4 year
UNCP
All non-users



Reasons for not participating in SNSs

0% 2% 4% 6% 8% 10% 12%

Access blocked

Little/slow access

Other

Other 4 year
UNCP
All non-users



SNSs Users’ Concerns about Privacy & Security:  
Sample quotes

“I use a lot of the 
social networking sites.  
I have had many, 
many, many lectures 
on cyberstalking and 
what not to post about 
myself on the Internet.  
I think that students are 
smarter than older 
people give us credit 
for.”

“A few years ago I 
applied for a job to 
work as a digital editor 
and the social 
networking sites I was 
using at the time 
helped me gain notice 
of the work I am 
capable of doing.  In 
the end, it really helped 
influence the employer 
to hire me.”

Presenter
Presentation Notes
Students seem not overly concerned about privacy and security issues on SNSs.  Comments indicate that students are thinking about the issue and suggest that the apparent unconcern reflects a sense that dangers exist but that SNS participants have enough control to minimize them.  Others note opportunities as well as risks.That being said, what are some general observations and data particulars?  On next few slides.



SNSs Users’ Concerns about Privacy & Security:  
General Observations

Common for all age groups to reveal       first 
name & photo on SNS profiles
Younger respondents more likely to          reveal 
all types personal info
Females less likely to reveal directly identifying 

info (last name, cell phone, home phone or 
address)
Most respondents place restrictions on who can 

access profiles;  nearly half put many restrictions 
on them (younger more than older)

Presenter
Presentation Notes
About 90% of respondents reveal first name and photo on SNS profiles. Most respondents place restrictions on who can access profiles (87.4%).



Concerns about SNS Privacy & Security:  
Misuse of information
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Presenter
Presentation Notes
Students seem not overly concerned about privacy and security issues on SNSs.  Comments indicate that students are thinking about the issue and suggest that the apparent unconcern reflects a sense that dangers exist but that SNS participants have enough control to minimize them.  Others note opportunities as well as risks.



Concerns about SNS Privacy & Security:  
Security problems
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Presenter
Presentation Notes
Older students more concerned than are younger students about security problems and misuse of their information.  



Concerns about SNS Privacy & Security:  
Cyberbullying/cyberstalking
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Presenter
Presentation Notes
Overall, females more concerned than males about security issues and cyberbullying/cyberstalking.  



Concerns about SNS Privacy & Security:  
Leaving history
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Number of friends on SNSs
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Presenter
Presentation Notes
“Almost 3 in 10 respondents (28.4%) say they have more than 300 SNS friends, and another 43.1% have 101 to 300 friends.  Social networking researchers…report that having SNS friends facilitates creating and maintaining a large number of ‘weak ties’—people we are not particularly close to, such as friends of friends.  They further suggest that keeping these ‘weak ties’ (on Facebook) may be associated with higher levels of bridging social capital, which encompasses practical benefits such as receiving new information, ideas, and opportunities.  Younger students appear more facile in this regard.  Among our respondents, half of Net Generation SNS users (18 to 24 years old) report having more than 200 friends; half of SNS users 30 years old and older report having 25 or fewer friends on SNSs” (p. 85).  
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