Information Literacy Mission

As part of the mission of The University of North Carolina at Pembroke, the Mary Livermore Library plays a critical role in supporting the University’s commitment to academic excellence. As such, the Library’s Instructional Services area promotes information literacy through a formal instruction program that aims to provide the University’s campus community with the skills needed to find, retrieve, analyze, and use information. Instructional Services offers students, faculty, and staff a structured approach toward learning information literacy skills that is hands-on and curriculum based.  
Information Literacy Instruction at the Mary Livermore Library
Instructional Services serves to promote the development of information literacy and the skills necessary for lifelong learning through information literacy instruction. Utilizing library instruction classes, hands-on exercises, and online teaching tools, the goals of Instructional Services are to help the library user become more effective and efficient in searching for information and to help the user gain a better understanding of how to evaluate and use information. The Library uses the Association of College and Research Libraries’ (ACRL) Information Literacy Competency Standards for Higher Education as a guide to developing learning objectives, assignments, and assessments. 
Instruction is largely based on meeting the curricular needs of faculty members in regard to student research. From academic year 2006/2007 – 2007/2008, librarians taught more than 426 instruction sessions to undergraduate and graduate students both on-campus and remotely. These sessions consisted of Freshman Seminar orientation sessions, English Composition research instruction, and subject-specific, course-related sessions. Subject-specific sessions are defined as those that are not for Freshman Seminar or freshman English Composition classes. Freshman Seminar orientations are taught by all librarians, whereas English Composition and subject-specific classes are taught mainly by a team of three core reference librarians.
Information Literacy Assessment
In fall of 2007, the Mary Livermore Library began a structured information literacy program for first-year students at UNCP. The program was created to encourage Freshman Seminar instructors to bring their students to the Library to learn how to use library resources and develop an initial understanding of information literacy skills. 
The program involved pre-testing freshman students to determine library and information searching skills. The students were asked to come to the Library for two instructional sessions, by which they would learn to use the Library’s online catalog, a periodical article database, and information about evaluating websites. In a second session, students would participate in a group activity designed to have them locate information using a variety of resources. In between the two sessions, students were asked to complete homework assignments which required them to use library periodicals and critically evaluate Internet websites for academic content. Following the instruction and assignments, students were asked to complete a post-test to determine what they had learned by participating in the program. During the first year of the program students’ test scores improved nearly 30%. In fall of 2008, the program was shortened from two sessions to one, with the testing and assignments remaining in tact. These tests and assignments are analyzed by librarians to see where improvements need to be made in the design and teaching of our sessions, as well as to better understand student learning. 
For subject-specific instruction sessions, librarians use a post-instruction evaluation form for each class to determine what students learned from the session and to ask some open-ended questions about our students. Evaluations are used to quiz students on objectives such as effectively accessing databases and designing search strategies, while also gathering qualitative data about student demographics and affective learning. Since fall 2007, librarians have used evaluation forms for over 90 % of all subject-specific instruction sessions taught. 
Information Literacy Instruction for Distance Education Students

In our support of distance education programs at UNCP, the Mary Livermore Library offers information literacy instruction for any online or off-campus course. Upon request of the instructor, librarians will travel to any UNCP instructional site to provide instructional sessions. Sites include Bladen Community College, Cape Fear Community College, Fayetteville Community College, Fort Bragg, Lee County, Montgomery Community College, Richmond Community College, Robeson County College, Sandhills Community College, South Piedmont Community College, and Southeastern Community College. 

The purpose of the instruction sessions is two-fold. First, the sessions are designed to mirror the information literacy sessions taught on campus. Wherever possible, a computer lab is reserved. Sessions are interactive and assignment-specific. Second, and more importantly, these sessions help connect distance educations students not only with the Library, but also with the University’s resources and services.

Electronic Classroom Facility
The vast majority of information literacy instruction sessions on campus are taught in the Library’s Electronic Classroom. This classroom is equipped with 20 individual computer workstations and is wireless for use with Library or student laptops. In addition to the 20 desktop stations, there are 8 laptops for student use and an instructor work station. This room was equipped with a SmartBoard in the summer of 2008, which allows instructors touch-screen capabilities to enhance active learning. The instructor station also has multimedia capabilities including CD and DVD players.
