RETURN POLICY

Textbooks may be returned for full credit up to
two weeks after the first day of classes in the fall and
spring semesters, up to one week after the first day
of summer sessions I & II, and 72 hours after the
first day of pre-sessions, intra sessions and COP
classes. A dated cash register receipt are required for
arefund during fall and spring semesters. A receipt
and a copy of the student’s class schedule is required
to obtain a refund during summer classes. New
books must be in the original selling condition. A
full refund cannot be given on textbooks that have
been written in, had the plastic removed, or have
been damaged in any way.

Students who drop a course may return their books
within 48 hours after the course is dropped,
provided the Bookstore has not started processing
returns. A copy of the student’s detailed schedule
that reflects the dropped course and a cash register
receipt is required. Return processing starts four
weeks after classes begin in the fall and spring
semesters and two weeks after classes begin in the
summer sessions.

General Merchandise may be returned for a full
exchange up to two weeks from the date of
purchase provided that it is accompanied by a
cash register receipt. Exceptions: there are no
refunds on magazines or clearance merchandise.

Computer Software cannot be returned once the
package has been opened.

Save Your
Sales Receipt!

Don’t forget to check out the UNCP Bookstore Online!

You can visit us anytime from any location at
www.uncp.edu/bookstore.

The UNCP Bookstore is an auxiliary operation and

receives no state funding. Please know that your purchase

helps support the mission of The University of North

Carolina at Pembroke through sponsorship, advertising,

programs, and scholarships.

The University of North Carolina
at Pembroke
Auxiliary Service Building
One University Drive
Pembroke, NC 28372-1510
(910) 521-6222
Toll Free (800) 949-UNCP (8627)
www.uncp.edu/bookstore
E-mail: bookstore@uncp.edu

Fall & Spring Semester Hours of Operation:
Monday - Thursday
7:45 am - 8:00 pm
Friday
7:4S am - 4:00 pm
Saturday
9:00 am - 1:00 pm
Summer Hours are Posted

VISA/MasterCard accepted

1,200 copies of this publication were printed at a cost of $0.00 per copy.

Textbook
Buying Guide

ONLINE AT:
www.uncp.edu/bookstore

VISIT US AT:
Auxiliary Service Building




